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JAMfest Japan Participants,

Due to unforeseen circumstances, the participation medals for JAMfest JAPAN vol. 25
in Osaka have not arrived in time for the event.

We understand the importance of medals to celebrate the great achievements of the
athletes, coaches, and families at this event. Varsity deeply apologizes for our mistake
in the ordering.

We have done everything we can to speed up their arrival, but we have not been able to
make it happen. We will be working after the event to ship all medals to each team as
quickly as possible.

We deeply apologize for failing to meet your expectations and for the disappointment
caused to all concerned.

For future events, we have developed a plan to make sure they arrive well before the
event and ensure that this type of error does not occur again.

We sincerely apologize for this matter and greatly appreciate your understanding.

Mandy Andrews
International Director of Operation - Varsity Spirit

14460 Varsity Brands Way ¢ Farmers Branch, TX 75244 « 800.527.7510 < VarsityBrands.com



JAMfest Japan vol.25 in Osaka HIZF—L D ERRA

FRDEREICKY ., KBr TH#ESN BT JAMfest JAPAN vol. 25 |[FADSMEEE A5 L
M ARVEEBRICHEIZEDGRVKRIRERYELT=,

AEF EF, O—F. ZLTCREDERIZEST. CORETORBESLLVES
MABDAZ BN ZEETHAINEECERLTRYET , SEIOHRTBIEIZHIT
BAFREIZDEFEL T, Varsity ELTIDKYELBEVRLEITFET,

HEZEDINLHOoWEIFREBLTEVNYELDA . RELEACHEBRETOM
A WERBATL Iz, REE TR, AIREGRYFE PN CEF—LAAT L EFE
TEDFOIENERILTENYZET,

BEROCHFITHAT . BREOBERICERGHFBELECRREENTLIZCLE
ERTHEVBRLEITET, SEBOANUMIBEELTIE, ZELRHRDIRANFH
ELBNERD. FEICRBER > TMMESTE TSE OB ERRHZEBEVLEL

AEIZDEFEL T IDLYFBFHEVBLLEIFFET EELIC. ERODTEREBYFET
FOMZELFENRLETFET,

ITAFToR)a—R

Varsity Spirit 1>83—FS3FIL-Ta4LO3—FT-FARL—3>



